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Direct mail samples 
1. Gracie Jacques  
 An email-shot to announce a business name change 

2. Oldingham Cats and Dogs Home 
 A direct mail letter to raise funds for the charity 
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1. Email-shot: 
    Gracie Jacques

 
The brief: 

Since it started, the company had gone from strength to strength and its owner, 
Emma, had decided to give it a rebrand with a new name, new branding and a new 
website. 

An e-mailshot was needed to inform existing customers of the changes and 
encourage them to visit the new website. From there they would be able to view 
and purchase new items. 

My response: 

Emma’s own account of setting up her company and deciding on the changes she 
was going to make was full of charm and enthusiasm, but a little wordy. 
 
I decided to write the e-mailshot as a personal email from Emma herself. I took her 
tone of voice and ideas and refined them into a finished piece that would captivate 
her customers. 
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GOODBYE Jacques Designs, 
HELLO Gracie Jacques! 
 
We have undergone a magical metamorphosis. 
  
We have a fresh new look, a stunning new website and a brand new name. 

The changes we have made will help us move into a brighter and more creative future  
where we can continue to flourish, evolve and expand. 

Time to move forward. 

Like most businesses, we started small — trying new things and testing the market. We  
had no idea how quickly our enterprise would develop or how successful it would be.  

Earlier this year, following considerable growth, we decided it was time to take the  
business to the next level — with a change of image and a change of name.  

We wanted the changes to breathe some character into our brand and build a strong  
identity for the future.  

Introducing... Gracie Jacques! 
 
Jacques (pronounced ‘Jakes’) is my surname. The Gracie part has come from a number  
of happy coincidences. 

In our family business, my sister, brother and I — and my own two children — were all  
born on a Tuesday. And we all know that Tuesday’s child is full of grace.  

Gracie was also the girl’s name I had chosen when I was carrying my second child. My  
baby turned out to be a boy, but I still loved the name Gracie, so it seemed apt to use it  
for my business — which is also my baby! 

Let us show you. 

We’re so excited about the changes we have made and we can’t wait for you to see  
them. 
 
You can find our new website at: www.graciejacques.co.uk 
 
To keep in touch and receive updates on all our new products, please like our Facebook 
page, follow us on Twitter and join our mailing list. 
 
We hope to see you all soon. 
 
Best wishes 
 
Emma 
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2. Direct mail letter: 
    Oldingham Cats and Dogs Home

 
The brief: 

A course project to write a direct mail letter for the fictional home, which cares 
for lost and sick animals. The home seeks to re-home the animals in its care and 
prevent further suffering. 

The home is solely dependent on charitable donations. The letter should target pet  
owners in the area in a bid to raise money. 

My response: 

I researched the subject to learn more about the plight of abandoned and sick 
animals in the UK.  

I found and used information and statistics from reliable sources to support my  
arguments. 
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